
 

 

October 6, 2016  
 

Via Electronic Filing  
 

Ms. Marlene H. Dortch, Secretary  
Federal Communications Commission  
445 12th Street SW  

Washington, D.C. 20554  
 

RE: Notice of Ex Parte in WC Docket No. 10-191 and CG Docket Nos. 03-123 

and 10-51 

 

Dear Ms. Dortch: 
 
 On October 5, 2016, David Bahar, Director of Public Policy and Government 

Affairs for Communication Service for the Deaf, Inc. (“CSD”), met via teleconference 
with Eliot Greenwald, DRO Deputy Chief and Special Assistant to Bureau Chief for 

Telecommunications Relay Services (“TRS”), Sanford Williams, Attorney/Advisor in the 
Competition Policy Division of the WCB, and Robert McConnell, DRO 
Telecommunications Accessibility Analyst. 

 
 During the teleconference, CSD expressed its belief that ten-digit dialing of video 
endpoints, today made possible through the Telecommunications Relay Service 

Numbering Directory (“TRS Directory”), and available only to registered users of IP-
enabled telecommunications relay services with limited exceptions, should in the long 

term be available to all individuals with video endpoints, whether or not they are 
registered users of IP-enabled telecommunications relay services.  
 

 In the short term, CSD emphasized the importance of granting providers of direct 
sign language customer support services (“Direct Services”) access to the TRS Directory, 

to enable any user of IP-enabled TRS to use their TRS Directory-provisioned videophone 
to call and connect to such providers of Direct Services.  
 

Respectfully submitted,  
COMMUNICATION SERVICE FOR THE DEAF, INC.  
 

/s/  
 

David J. Bahar 
Director of Public Policy and Government Affairs 
 


